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Welcome
Hello. My name is Helen 

Foster.  I am the Inclusion 

Leader at Wilkinson 

Primary School. As part of 

my job I am the SENCo and 

I work with children, 

teachers, parents and 

agencies to make sure that 

all of our pupils’ needs are 

met. 

I am in school every 

day and you can 

contact me on 01902 

558971.  If I am 

teaching, you may 

need to leave a 

message for me but I 

will get back to you.

SENCo means 

Special 

Educational 

Needs 

Co-ordinator.

Back
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If my 

child 

needs 

extra 

support, 

will I 

always be 

consulted 

about 

this?

How will my 

child’s progress 

be reviewed and 

how will I be 

involved in this? 

Will my child be 

able to give their 

views?

How will the 

SENCo ensure 

the necessary 

people know 

about my 

child’s needs?

Will the 

information 

that needs to 

be shared 

with me be 

made clear 

and easy to 

understand?

How do I 

speak to the 

SENCo if I 

have a 

concern 

about my 

child?

Back



Appropriate and effective teaching and 

learning.

What 

resources 

does the 

school offer 

if my child 

has 

significant 

social 

and/or 

communicatio

n needs?

How will the 

school ensure 

that parents and 

children with 

additional needs 

are fully 

included in all 

school 

activities?

How will work 

be 

differentiated 

at the right 

level to make 

sure my child 

makes good 

progress?

What support 

is available 

if my child 

needs support 

with managing 

behaviour or 

dealing with 

social 

situations?

What types 

of 

learning 

resources 

are 

available 

for my 

child?

How are 

staff 

trained to 

support 

the needs 

of my 

child?

How will the 

school 

provide good 

teaching for 

my child and 

extra 

support when 

needed?

Back
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How will my 

child be 

involved in 

decisions 

about their 

learning?

How 

will the 

school 

work with 

me to 

identify 

my child’s 

needs?

How will the 

SENCo ask for my 

permission to 

involve other 

professionals to 

work with my 

child?

How will I be 

given support in 

contacting 

organisations 

who can give me 

advice and 

support?

How will I 

be involved 

in all 

decisions 

and have my 

views 

listened to?

Back

What 

will 

happen 

when my 

child 

starts 

or 

changes 

school?



How will the 

SENCo ensure 

the necessary 

people know 

about my 

child’s needs?

Back

We work with a variety of people to ensure 

that all our children who have a Special 

Educational Need receive all the support 

that they need.  Part of my job as SENCo 

is to co-ordinate this, liaising with 

specialist services. These include 

Educational Psychology, Speech and 

Language, Occupational Therapy and 

CAHMS (Child Mental Health support).  

Many of these services are based at the 

Gem Centre. The school also employs a 

Specialist SEN Support Teacher to advise 

and to work with any children who needs 

extra support.  With support from the EP 

Service, I can refer a child for 

paediatrician assessment if necessary.  All 

this is done in consultation with parents 

and teachers.

Useful Numbers:

Educational Psychology Service (EP):

01902 558794

Speech and Language:

01902 444363

Occupational Therapy:

01902 444063

Bright Minds SEN specialist support 

teaching:

Leave a message with school

CAMHS:

01902 444021

School Nurse: Julie Thomas

01902 444418

Gem Centre General Enquiries

01902 446270



Back

- The progress of all children in school  is 

monitored by the class teachers and by the 

Leadership team. This is reported on at three 

parents evenings and in an annual written 

report which is sent home in the summer term.  

Children have the option to come to 

these parent’s evenings and to comment on 

their annual written report. 

- We have an open door policy and parents are welcome to ask about any 

aspect of their child’s school life at any time.  We ask that this is done either at 

the end of the day or by booking an appointment as the teachers are busy just 

before the start of school welcoming the children in and settling them down to 

work. 

- Children with an identified Special Educational Need also have personal 

targets which are reviewed termly.  This is discussed and with parents who can 

come into school or can call to talk about it.  Children who have an Education 

Health and Care Plan will have these reviewed annually.  Parents are asked to 

come.  The child is integral to this process and where appropriate will be 

present at the meeting.  Where this is not appropriate, the thoughts of the child 

will be sought prior to the review. 

How will my child’s 

progress be reviewed 

and how will I be 

involved in this? Will my 

child be able to give 

their views?



How do I 

speak to the 

SENCo if I 

have a 

concern 

about my 

child?

Back

You are welcome to come and ask to see me 

at any time or to call the school number and 

ask to speak to me.  I do have teaching 

commitments as well as my Inclusion 

responsibilities, but if I am in class or in a 

meeting I will call you back as soon as I can.

School telephone number: 01905 558971

Ask for Helen Foster (SENCo) 

OR

Email: 

wilkinsonprimaryschool@wolverhampton.gov.uk

Mark it for the attention of Helen Foster.

mailto:wilkinsonprimaryschool@Wolverhampton.gov.uk


If my 

child 

needs 

extra 

support, 

will I 

always be 

spoken to 

about 

this?

Back
- The teachers in school monitor the progress of all children carefully and are quick to 

put interventions in place that they feel will benefit a child.  This does not necessarily 

mean that a child has an identified Special Educational Need. You will not always be 

told about all of these interventions as they happen as part of the normal every day 

high quality teaching and learning within the school.  You are always welcome to 

come and talk to your child’s teacher if you have any questions about how your child is 

progressing. 

- If a child has received a number of interventions and the teacher is still concerned about an aspect of the child’s 

learning and or social, emotional or mental wellbeing, they will talk to me as SENCo and together we will 

identify any potential barriers to learning that there may be.  At this stage the class teacher or myself will talk to 

parents about our concerns and what we are putting in place to address these. Your input at this stage is vital 

and we may also ask your permission to liaise with outside agencies at this point.  Where possible, we will also 

discuss this with the child and plan a way forwards together. 

- If after monitoring your child’s progress during these extra interventions, a Special Education Need is identified, 

I will talk with you and your child’s teacher and together we will draw up a support package and will place your 

child on the SEN register.  We will then review this termly to monitor progress and set targets. If at any point 

your child no longer needs to have extra support, or to have the curriculum delivered in a personal way, we will 

meet with you to discuss whether they need to remain on the SEN register or not.  If it seems that a child may 

need an Education Health and Care Plan, we will draw up an individual support plan which will be monitored 

and reviews at regular Team around the Child meetings.  Parents, school and any other support agencies 

involved with the child will be invited to these meetings.  Should it be agreed at the end of this package of care 

that an Education, Health and Care Plan is needed, we will guide parents and children through this process. , 

- In the case of a child who is looked after by the Local Authority,  this liaison will be with the child’s social worker 

and their carer(s).  



Will the 

information 

that needs to 

be shared 

with me be 

made clear 

and easy to 

understand?

Back

- Everything that you need to know about 

your child’s Special Educational Need will be 

shared with you either in writing, over the 

phone or face to face.

- We always try to make all information as 

clear and as easy to understand as possible, but if you are 

unsure of anything, please come and see me and I will go 

through it with you.  Equally, if you receive anything in the post, 

be it from school, the Local Authority or the Health Service and 

you are unsure of what it means, please come and speak to me 

and we can talk through it together.

- Some of the forms that health care and other professionals 

may ask you to fill in can be quite confusing.  If at any point 

you would like any help in doing this, again, please come and 

see me.



How will work 

be 

differentiated 

at the right 

level to make 

sure my child 

makes good 

progress?

How are 

staff 

trained to 

support 

the needs 

of my 

child?

How will the 

school 

provide good 

teaching for 

my child and 

extra 

support when 

needed?

Back

- Staff at school are skilled in differentiating work 

to meet the needs of all pupils in their class.  

- As well as the high quality differentiated 

teaching that our children receive in class, 

children on the SEN register will be working 

towards specific targets.  These will be reviewed 

termly and will include details of specific 

programmes / interventions / working practices that each child is 

receiving as part of their SEN provision. This information is included on 

the whole school provision map. 

- Where a child has an Education Health and Care Plan, we will ensure 

that the provision that is set down for that child is planned into their 

timetable with the appropriate level of support. 

- We use a range of assessment methods which help us to monitor 

whether our children are making the appropriate rate of progress.  All 

children, including those with SEN are set individual targets against 

which they are tracked.  Where a child is not making adequate progress, 

intervention is put in place to help them to catch up.



How will the 

school ensure 

that parents 

and children 

with additional 

needs are fully 

included in all 

school 

activities?

- At Wilkinson we currently have 38 children on 

the SEN register.  We have children with a 

wider range of learning, medical and emotional 

needs.  These include children with dyspraxia, 

children with dyslexia, children who have Autism 

Spectrum conditions, children with visual 

impairment and children with medical needs 

including.  If you are unsure of whether we can 

support your child’s needs, please do talk to us. 

- We ensure that all children, including those with Special Educational Needs 

and / or disabilities, receive a broad, balanced and inspiring curriculum.

- We pride ourselves on the number and variety of different extra-curricular 

activities which are open to all children regardless of any Special Educational 

Needs and/or disabilities that they may have.

- As part of our open door policy, parents can talk to us at any time about any 

activities that happen at school.

- We liaise with a number of outside agencies who support us in trying to make 

all activities that we run as accessible as possible.  These include the the 

visual impairment and occupational therapy teams.

Back



How will the 

school 

provide good 

teaching for 

my child and 

extra 

support when 

needed?

- We believe that high quality first teaching is essential for all children, 

including those who have Special Educational Needs and have robust 

systems in place to monitor the standards of teaching across the 

school. 

- All our staff are highly effective at differentiating the curriculum for the 

needs of all the children in their class.

Support staff are available in every year group to assist the teacher in 

providing the appropriate level of support needed.

- As well as the high quality differentiated teaching that our children 

receive in class, children on the SEN register will be working towards specific 

targets in order to achieve their own individual outcomes.  These will be 

reviewed termly and will include details of specific programmes / interventions / 

working practices that each child is receiving as part of their SEN provision.  Both parents and children are 

involved in this process.  

- Our staff are skilled at using a range of teaching strategies which support different learning styles and needs.  

- We are an inclusive school and wherever possible children are taught alongside their peers in clear differentiated 

groups. Children are taught in a range of ways which include whole class teaching, small group work and individual 

teaching.  Individual support is used where needed but we try to make all our children independent learners. 

- We follow the National Curriculum 2014 and Foundation Stage Curriculum.  Where children need a personalised 

curriculum this is planned by class teachers in liaison with me, the SENCo and, where needed, with relevant 

outside agencies.  This personalised curriculum will be in response to the requirements set out in a child’s 

Education Health Care Plan

- Depending on a child’s specific needs, the curriculum may need adapting, or specialist resources and / or 

equipment may be needed in order to access this.  The school endeavour to make sure that these adaptations are 

made and communicated to parents.

- As well as learning barriers, the school also offer emotional and mental health support.  We have a pastoral team 

who meet weekly to discuss appropriate support for children who need it.  This could be delivered by the SENCo, 

the Family Liaison Officer (Miss Duffield), the emotional support practitioner or teaching and support staff or other 

emotional support services that the school buy into.  

Back



What 

resources 

does the 

school offer 

if my child 

has 

significant 

social 

and/or 

communicatio

n needs?

- The school works closely with the Speech and 

Language Service who support in this area and 

the SENCo has been through Cygnet training 

both from a parent perspective and from a 

professional perspective.  

- We use a number of communication strategies including 

Comic Strip Conversations and Emotional Scales, which are 

tailored to each individual child.  

- The school has the facility to buy into counselling and support 

services where required and where individual support is 

needed, I, or a member of staff in school will deliver this.  In 

more complex cases, I can refer children to the Child and 

Adolescent Mental Health Service (CAMHS) for more 

specialist support.

Back



What types 

of learning 

resources 

are 

available 

for my 

child?

- We use a wide variety of resources to 

support children with their specific Special 

Education Need.  These include but are not 

limited to: low arousal work stations, visual 

timetables, PECS (picture communication 

cards), feelings scales.  We also use Literacy 

and Numeracy intervention resources, timers, ear defenders, 

specialist chairs, specialised writing equipment, sensory bags 

and sensory equipment, mind mapping resources, working 

memory programmes, visual perception resources and  fine and 

gross motor skills programmes etc. 

- We us a range of ICT hardware and software to help pupils 

engage with subjects they find difficult; practice basic skills and 

to support independent learning.  Some of these can also be 

accessed from home.

Back



How are 

staff 

trained to 

support 

the needs 

of my 

child?

It is a legal requirement that all SENCos must 

complete a Post Graduate SENCo Qualification.  

I completed this is 2013, passing with distinction.

- As part of the school’s continual professional 

development programme, all staff receive 

training on different areas of SEN and on 

identifying and supporting these additional 

needs in class.  

- In addition to this, the SENCo and other support services will give 

specific training to staff on the individual needs of children in their 

class.

- Where needed, we use outside agencies to deliver training on a 

specific area of need.  This may include the Educational 

Psychology Service, our Specialist Teacher and the School Nurse.  

There is specific training that must happen annually, for example 

asthma training and the school ensures that we are compliant in 

this. 

Back



What support is 

available if my 

child needs 

support with 

managing 

behaviour or 

dealing with 

social 

situations?

- The school has support from specialist teachers and 

support staff for accessing the curriculum and extra work on 

SEND related needs (including but not limited to, speech, 

language and communication; hearing impairment; visual 

impairment; behaviour related needs; severe learning 

difficulties; autism; ADHD).  These needs can lead to 

frustrations and difficulties in negotiating social situations 

which can result in behaviour difficulties.  

- We can use the services of an Educational  Psychologist to give advice and support in 

this where needed. 

- We have a pastoral team who meet weekly to discuss and agree the best support for children who 

need it. 

- We can get support from speech and language therapy (SALT) to train our staff; advise on 

strategies and programmes; we refer pupils for assessment if we believe they may need a period of 

therapy.  This therapy is delivered in school.

- We use a comprehensive system of peer mediators to help support children with social / 

behavioural needs.  These mentors are trained by a company called Peacemakers and managed by 

our Emotional Wellbeing practitioner. 

- We have the option to access regular emotional wellbeing support from trained professionals in  the 

Local Authority Emotional Support team or other support agencies. 

- We have a number of lunchtime options for children who struggle on the playground.  These 

currently include indoor board games, ICT, cross country running and Lexia club. This academic 

year coming up, we also have HeadStart involved in school training our year 6 children to support in 

this.  As a school we do not tolerate bullying in any form.  Please refer to our Anti-Bullying Policy 

which is available on our website

Back
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How will I be 

given support in 

contacting 

organisations 

who can give me 

advice and 

support?

Back

- As the SENCo I liaise with a number of 

outside agencies who can also support 

you with your child’s Special Educational 

Needs at home.  I will signpost you to 

these throughout the year, but you can 

always come and ask about support at 

any time.  You can also access support 

through our Family Liaison Officer, Miss 

Duffield.

- If at any point, you feel that you need extra support at home, please 

come and talk to us about this.  We have a list of agencies who may be 

able to help and can access Early Help support through the Local 

Authority.

- Over the course of the year we receive various information leaflets and 

hear about about organisations who can give support.  We will make sure 

that I tell any parents who I feel will benefit from these about them.  
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How will the 

SENCo ask for my 

permission to 

involve other 

professionals to 

work with my 

child?

Back

- If we feel that a particular outside   

agency would benefit your child we 

will always speak to you to explain 

why we think they can help and to 

ask your permission to refer them. 

Such agencies include our 

Educational Psychologist, our Specialist SEN Support 

teacher, the School Nurse, Paediatric Services, CAMHS (Child 

Mental Health Service) Speech and Language Service, the 

Hearing Impairment Team, the Visual Impairment Team and 

Occupational Therapy.

- For most outside agencies, you will need to sign a referral 

form at other times verbal permission may suffice. 

- There may be occasions where I ask you to access external 

services via your GP.  Where this is the case I will explain the 

reasons for this on an individual case basis.
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How will my 

child be 

involved in 

decisions 

about their 

learning?

Back

- All children at Wilkinson are involved in 

managing their own learning and this 

includes children who have a Special 

Educational Need.

- All staff talk regularly to the children to 

discuss  how they are progressing, what 

they are doing well and what they think their next steps are.  

All of our children are made aware of the targets that they are 

working towards.  This gives the children real ownership of 

their own learning and is part of the culture that we have 

worked hard to embed here at our school. 

- Before each Individual Health Care Plan review the thoughts 

of the child and their parents are sought and brought to the 

meeting. Where appropriate, children are invited to annual 

reviews following a child centred approach to reviews and 

decision making.  For children with specific learning needs, 

these are discussed on an ongoing basis with the child. 
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How will 

the school 

work with 

me to 

identify 

my child’s 

needs?

Back

- If you have a concern about any aspect of your child’s 

life at school you are welcome to come and talk to your 

child’s class teacher or to me, the SENCo about it and 

we can look at those concerns together.

- Class Teachers here monitor the progress of 

all children carefully and if, after normal classroom 

interventions have been put in place,  they have a 

particular concern about a child’s learning and or social or emotional wellbeing, 

they will approach me about it.  Together we will then look at any potential 

barriers to learning that there may be.  At this stage the class teacher or myself 

will talk to you about our concerns and what we are putting in place to address 

these. Your input at this stage is vital and we may also ask your permission to 

liaise with outside agencies at this point.

- If after monitoring your child’s progress during these extra interventions, a 

Special Education Need is identified, I will invite you into school and meet with 

your child’s teacher and myself and to draw up a support package and to place 

your child on the SEN register.  
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How will I 

be involved 

in all 

decisions 

and have my 

views 

listened to?

Back

- The progress of all children in school  is monitored by the 

class teachers regularly and by the Leadership team. This is 

reported on at two parents’ evenings and an annual report 

which is sent home in the summer term. Your views will 

always be listened to during these and in all meetings. Both 

parents and children are encouraged to share their thoughts 

at these times and throughout the year. -

- We have an open door policy and parents are welcome to 

ask about any aspect of their child’s school life at any times.  

We ask that this is done either at the end of the day or by booking an appointment as 

the teachers are busy just at the start of school welcoming the children in and settling 

them down to work. 

- Children with a Special Educational Need have individual targets which are 

reviewed termly.  Parents are invited to contribute to this process so that they are 

involved in all decisions and the thoughts of the children are also integral to this. 

- Children who have an Individual Health Care Plan will have these reviewed 

annually.  Parents are invited to this and the thoughts of the child are central to the 

process.

- - Your permission will always be sought before referring to any outside agency and 

your thoughts on this listened to at all times. 
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What 

will 

happen 

when my 

child 

starts 

or 

changes 

school?

We want our children to experience a smooth 

transition throughout their school life, so that 

the pace and quality of learning are 

maintained and to ensure that children are 

happy and continue to make the best 

progress.  We hold transition meetings for 

parents and children in the summer term for 

those staring in Nursery and Reception.  We 

work closely with our local secondary schools 

to ensure a positive and effective transition for 

the children in year 6 as they move into year 

7.  Many secondary schools offer enhanced 

transition opportunities for children who have 

SEND and I will liaise with you to access 

these. 
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Other useful information.

You can access the Local Authority Local offer using this link:

http://www.wolverhampton.gov.uk/article/6575/WIN

If you are unhappy at any point please refer to the school Complaints Policy available on the 

website.  You can also use the Local Authority’s SEN Support Service using the following link:

http://www.wolverhampton.gov.uk/article/4939/The-Information-Advice-and-Support-Service-for-

special-educational-needs-and-disability

Please look at the school Accessibility plan for concerns about how your child can access our 

facilities, including accessing information.  It is available on our website. 

The school follows the 2014 SEN Code of Practice which you can access via the following link:

https://www.gov.uk/government/publications/send-code-of-practice-0-to-25

The Local Authority run an information, advise and support service for parents and young people 

with SEND or who may have a SEND.  Please use this link to access their web page: 

http://win.wolverhampton.gov.uk/kb5/wolverhampton/directory/service.page?id=6vZkc-IbnSs

You can call them on: 01902 556945

http://www.wolverhampton.gov.uk/article/6575/WIN
http://www.wolverhampton.gov.uk/article/4939/The-Information-Advice-and-Support-Service-for-special-educational-needs-and-disability
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
http://win.wolverhampton.gov.uk/kb5/wolverhampton/directory/service.page?id=6vZkc-IbnSs
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For your information, here are the numbers of children on the 

SEN register with the following listed as their primary need:

Sensory and / or physical: VI: 3, HI: 2, PI: 3

Communication and Interaction: 10 (8/10 in KS1)

Cognition and Learning: 15 (All in KS2)

Social /Emotional / Mental Health: 5

Monitoring: 20

Please note that many children will have multiple needs.  These 

will be noted down on the school’s provision mapping as 

secondary needs.

Number of Looked After Children: 1

Numbers correct as of September 2019


